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31%
of the Group‘s total revenues

are accounted for by innovative products

We support these initiatives

Our sustainability ratings

Accident frequency rate has declined 
since 2009 by about 78%

85 kg/t
Target to increase the share of secondary raw material 

to a total of 85 kg per ton of plastic pipes produced 
achieved one year earlier than planned

33%
women on the Managing Board

through in-house appointment of new
Chief Performance Officer (CPO) in 2019
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Sustainability
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948
people in need, among them close to 90 families,

received help in 2019
with Habitat for Humanity

Green Finance
For the first time, Wienerberger opted for

a sustainability-oriented form of finance in 2019.
The rate of interest on a bank loan is inter alia

linked to the sustainability rating

Sustainable
Supplier Management

A Group-wide uniform “Supplier Code of Conduct”
as a minimum standard implemented in 2019

12%

women in Senior Management positions
and 36% women on the Supervisory Board
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4.
End-of-life

Reuse, recycling in internal production, 
external recycling of used products as 

material or for thermal use,
professional disposal

3.
Use phase of products
and system solutions

Innovation, durability,
digitalization, energy efficiency,
contribution to decarbonization

1.
Sourcing

Sustainability criteria in supplier
management, use of internal and external 

secondary raw materials, resource 
efficiency, biodiversity, responsible

extraction of raw materials

2.
Production

Decarbonization,
circular economy, biodiversity,

digitalization, innovation

The assigned topics are related to our contribution to circular economy, their order does not represent a ranking.

Value Creation
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  Transformation  

of basic products 

into all-in-one 

solutions

  Accessories for 

installation

  Prefabricated 

elements / 

Installation

  Software   Digital tools for 

submission of 

offers

  Extraction from own clay reserves 

or supply by third parties

  Additives and aggregates

  Packaging material

  External secondary raw materials

  Energy

   Water from own wells and public networks

 Delivery / Storage

 Preparation

 Shaping

 Drying 

 Processing

 Glazing

 Firing

 Packaging

 Cement

 Aggregates

 Packaging material

 External secondary raw materials

 Energy

 Storage

 Mixing

 Shaping

 Processing

 Drying 

 Packaging

  PVC, PP and PE granulates

  External secondary raw materials

  Additives

  Packaging material

  Energy

 Preparation

 Extrusion

 Injection molding

 Cooling

 Postprocessing

 Packaging

Reuse Recovery

 Internal production

 External use

Thermal

recovery

Professional

disposal

  Roof tiles

  Clay blocks

  Facing bricks

  Ceramic accessories 

  Ceramic pipes

  Accessories

 Plastic pipes

 Fittings

 Accessories

  Pavers and slabs

  Walls and fences

  Steps, edging stones, 

design elements

Plastic pipesConcrete paversCeramic products
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The most relevant topics as the basis of the Sustainability Roadmap 2020

Relevance from external stakeholders’ point of view
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Caption

Group-wide supply chain topics Group-wide product topics

1 Availability of raw materials 1 Innovative and durable products

2 Avoidance of hazardous substances 2 Recyclability, recycling and re-use of products

3 Protection of local residents and employees, nature conservation, 
re-use of depleted extraction sites

3 Product-group-specifi c properties

Environmental topics in production Social topics in production

1 Energy effi ciency 1 Health and safety of the employees

2 Climate action 2 Business ethics and compliance

3 Resource effi ciency and waste management 3 Employee satisfaction and training

4 Sparing use of water 4 Communication with and involvement of employees



 

 

 

 

Input // Sourcing Production Output // Products – End-of-life

SR

SR

SR

Employment 

Technological development, know-how

Equal opportunities

Energy input 

Emission from raw material sourcing

Use of secondary raw materials

Environmental contamination

Human rights violations in energy 
and raw material sourcing

Corruption

SR

SR

SR 

SR

Employment

Equal opportunities

Skills development 

Energy input in production

Emission from production

Raw material input

Use of secondary raw materials

Energy input in transport

Emission from transport

Occupational safety

SR

Climate action and adaptation 
to climate change

Effi cient use of natural resources

Working conditions, product use, and 
impacts on society (e.g. health and 
hygiene)

Effi cient use of natural resources

Method: The topics indicated in the table have been identifi ed as material for at least two product groups of the Wienerberger Group. For the lifecycle stage shown 
under Output // Products – End-of-life, the topics, being product-group-specifi c and therefore very heterogeneous, have been grouped in higher-order clusters. // 
Topics marked SR were classifi ed as highly relevant in the Wienerberger materiality matrix (2014) and therefore provided the basis for the Wienerberger Sustainability 
Roadmap 2020. // Topics marked  were classifi ed as impacts. // Topics marked  were classifi ed as risks or opportunities.

Results of the analysis:
Overview of impacts, risks and opportunities for the Wienerberger Group



Relevant SDGs – Relating to the entire Wienerberger Group
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Courtesy Translation of the Independent 
Assurance on  Non-Financial Reporting

Introduction
We performed procedures to obtain limited assurance, if the 

consolidated non-financial report as of December 31st, 2019 was 
prepared in accordance with the Austrian Commercial Code (UGB), 
particularly the reporting requirements of § 267a UGB (NaDiVeG).

Responsibility of the management
The preparation of the report in accordance with the Austrian 

Commercial Code (UGB), particularly the reporting requirements 
of § 267a UGB (NaDiVeG) is the responsibility of the management 
of Wienerberger AG. 

This responsibility includes the selection and application of 
appropriate methods for preparing the report as well as the usage of 
assumptions and estimates of individual non-financial disclosures that 
are appropriate under the given circumstances. The responsibility 
of the management includes further designing, implementing and 
maintaining internal controls which they have determined necessary 
for the preparation of a report that is free from material – intended 
or unintended – misrepresentations.

Responsibility of the auditor
Our responsibility is to express an opinion with limited 

assurance on whether, based on our audit procedures, matters have 
come to our attention that cause us to believe that the consolidated 
non-financial report as of December 31st, 2019 has not been 
prepared, in all material respects, in accordance with the Austrian 
Commercial Code (UGB), particularly the reporting requirements 
of § 267a UGB (NaDiVeG). 

We conducted our engagement in accordance with the Inter-
national Standard on Assurance Engagements ISAE 3000 (Revised), 
“Assurance Engagements Other Than Audits or Reviews of Historical 
Financial Information” issued by the International Auditing and 
Assurance Standards Board (IAASB) in order to obtain limited 
assurance on the subject matters.

ISAE 3000 (Revised) requires us to plan and perform the 
engagement in a way that enables us to obtain limited assurance that 
nothing has come to our attention that causes us to believe that the 
consolidated non-financial report as of December 31st, 2019 has not, 
in any material aspect, been prepared in accordance with the with 
the Austrian Commercial Code (UGB), particularly the reporting 
requirements of § 267a UGB (NaDiVeG).

In a limited assurance engagement, the evidence-gathering 
procedures are more limited than in a reasonable assurance engage-
ment and therefore, less assurance can be obtained. The choice of 
audit procedures lies in the due discretion of the auditor.

As part of our audit, we have performed, inter alia, the follo-
wing audit procedures and other activities as far as they are relevant 
to the limited assurance engagement:

 Interview of the employees named by Wienerberger AG 
regarding the sustainability strategy, the sustainability principles and 
the sustainability management

 Interview of employees of Wienerberger AG to assess the 
methods of data collection, data processing and internal controls

 Review the definitions of the key performance indicators 
regarding accuracy and clarity

 Execution of a media analysis
 Comparison of the non-financial disclosures shown in the 

(consolidated) non-financial report with the calculation documents 
provided

Summarized Conclusion
Based on our work, nothing has come to our attention that 

causes us to believe that the consolidated non-financial report as of 
December 31st, 2019 has not, in any material aspects, been prepared 
in accordance with the with the Austrian Commercial Code (UGB), 
particularly the reporting requirements of § 267a UGB (NaDiVeG).

Engagement approach
The basis for this engagement are the „General Conditions 

of Contract for the Public Accounting Professions” („Allgemeine 
Auftragsbedingungen für Wirtschaftstreuhandberufe“, „AAB 2018“) 
as issued by the Austrian Chamber of Tax Advisers and Auditors on 
April 18th, 2018. In accordance with chapter 7 of the AAB 2018, 
our liability shall be limited to intent and gross negligence. In cases of 
gross negligence, our liability is limited to a maximum of five times 
the auditor‘s fee. This amount constitutes a total maximum liability 
cap, which may only be utilized once up to this maximum amount, 
even if there is more than one claimant or more than one claim has 
been asserted.

Vienna, March 23rd, 2020
 Deloitte Audit Wirtschaftsprüfungs GmbH

Mag. Gerhard Marterbauer m.p. Mag. Christof Wolf m.p.
Certified Public Accountant Certified Public Accountant
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Glossary
Explanatory notes to non-financial indicators

Employee turnover
Excluding North America (figures not fully comparable 
due to special local legislation). Ratio of persons leaving 
the Wienerberger Group (termination by employee or 
employer as well as termination by mutual consent) to 
average number of employees in permanent employment; 
excluding temporary and agency workers as well as 
workers under term contracts; persons retiring or on leave 
do not count as persons leaving the company. 

Average number of sick-leave days / employee
Excluding North America (figures not fully comparable 
due to special local legislation)

Average training hours / employee
Internal and external initial and further training measures 
per employee.

Percentage of women
Calculation based on headcount. 

Total energy consumption
Total energy consumption comprises energy consumed in 
production, excluding administration. 

Specific energy consumption
For the calculation of specific energy consumption, 
absolute energy consumption in kWh is related to the 
volumes of production in tons. Specific energy consumption 
is represented as an index in % related to the defined 
reference year, the values of which are set at 100%. The 
index is based on the reference year 2013.

CO2 emissions from primary energy sources 
CO2 emissions refer to direct fuel emissions (Scope 1) 
from ceramic production.

Specific CO2 emissions
Specific CO2 emissions refer to emissions from production 
caused by the sources of energy used and are calculated 
on the basis of the absolute volume of CO2 emissions in 
kg of CO2 relative to the production output in tons. This 
value is shown as an index in % relative to the defined 
reference year, with the values of the reference year set at 
100%. The index for ceramic production refers to 2013 as 
the reference year, while the reference year for plastic 
pipe production is 2010. 
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Wienerberger AG 
Wienerbergerplatz 1, A-1100 Vienna
T +43 1 601 92 0
F +43 1 601 92 10159

Inquiries may be addressed to 
Christine Vieira Paschoalique,
Head of Corporate Sustainability 

Scientific advice
BZL Kommunikation und
Projektsteuerung GmbH, Oyten (D)

Text pages
Produced in-house using firesys

Translation
Eva Fürthauer

Concept and Design
Brainds, Marken und Design GmbH

Photos
KME Studios, Klaus Einwanger
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Lindenau Productions;
Print: Gerin Druck

Remark
The report on Non-financial Performance 2019 is part 
of the Wienerberger Annual Report 2019 and available 
in English and German. 

Both documents are available online and can be 
downloaded under www.wienerberger.com.
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Recultivated clay pit
in Uttendorf, Austria
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